QUALITY MANAGEMENT
POLICY

AES Equipment Solutions (AES) is committed to providing high quality services and products
across all of its business operations.

All activities are performed by competent, qualified personnel, from information supplied.

In addition to the implementation of quality management, AES has developed a number of in-
house technical and safety standards to ensure all work is performed to the highest level of
quality as required by our clients, and in the safest possible manner.

It is our objective to provide our clients with an optimum level of quality, service and price. In
order to achieve this objective, we have implemented a Quality Management System (QMS)
aligned to 1ISO 9001:2015.

Our QMS ensures that all activities are performed in a systematic and controlled manner and in
an environment conducive to a philosophy of continued improvement and excellence.

Our Quality Policy is communicated to all employees, to ensure they are aware of their
responsibilities for quality and service standards. All work is performed to pre-determined
standards in order to satisfy our clients’ requirements. Measurable objectives are determined to
ensure we can assess our performance regularly.

It is recognised that our employees are of vital importance for our future growth and profitability
and for this reason we regard employees’ health, safety, job satisfaction, and personal
achievement as of the utmost importance. Stringent standards of excellence and performance
are practiced within the Company, with our suppliers, and with our customers.
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